CA NetMaster 12.2
CA RS 2105 Service List

LU00298 NM3040 NCLID 000671: SIPSNPKG 5470 ERROR 4 COND TYPE ERROR PTF
LU00590 ADD PRODUCT VERSION AND NAME TO SMF TYPE 89 RECORDS PTF
LU00622 PROVIDE MORE GRANULAR CONTROL OVER ALERT MONITOR ACTIONS PTF
LU00721 REINSTATE REPORTCENTER WEB ACCESS PTF
LU00770 SNMCP01Z CPU MONITOR DOES NOT TAKE FORMATTED DUMP PTF
LU00840 ABEND N-NL2-04 WHEN A COMMANDS DATASET IS ON AN EAV PTF
LU00861 OPS/MVS RESOURCE STATES ARE NOT REFRESHED AFTER OPS RECYCLE PTF
LU00872 FUNCTION USAGE DATA RETENTION DOES NOT DELETE ALL RECORDS PTF
LU00880 UNABLE TO EXECUTE WEB PORTAL INSTALLER WITHOUT BASH PTF
LU00902 RESOURCEVIEW EXTENDED DISPLAY RESET BY STATE CHANGE MESSAGES PTF
LU00955 SRMCONS DOES NOT HONOR PASSED PARAMETER VALUES PTF
LU01003 SSI ABEND S-0C1 AT MODULE UNKNOWN PTF

The CA RS 2105 service count for this release is 12



CA NetMaster
CA RS 2105 Service List for CC11C20

cc11cao LU00298 NM3040 NCLID 000671: SIPSNPKG 5470 ERROR 4 COND TYPE ERROR PT

The CA RS 2105 service count for this FMID is 1



CA NetMaster
CA RS 2105 Service List for CC2D810

CC2D810 LU01003 SSI ABEND S-0C1 AT MODULE UNKNOWN

The CA RS 2105 service count for this FMID is 1



CA NetMaster
CA RS 2105 Service List for CC2D811

ccapsil LU00590 ADD PRODUCT VERSION AND NAME TO SMF TYPE 89 RECORDS
LU00622 PROVIDE MORE GRANULAR CONTROL OVER ALERT MONITOR ACTIONS PTF
LU00721 REINSTATE REPORTCENTER WEB ACCESS PTF
LU00770 SNMCP01Z CPU MONITOR DOES NOT TAKE FORMATTED DUMP PTF
LU00840 ABEND N-NL2-04 WHEN A COMMANDS DATASET IS ON AN EAV PTF
LU00861 OPS/MVS RESOURCE STATES ARE NOT REFRESHED AFTER OPS RECYCLE PTF
LU00872 FUNCTION USAGE DATA RETENTION DOES NOT DELETE ALL RECORDS PTF
LU00880 UNABLE TO EXECUTE WEB PORTAL INSTALLER WITHOUT BASH PTF
LU00902 RESOURCEVIEW EXTENDED DISPLAY RESET BY STATE CHANGE MESSAGES PTF
LU00955 SRMCONS DOES NOT HONOR PASSED PARAMETER VALUES PTF

The CA RS 2105 service count for this FMID is 10



CA NetMaster 12.2
CA RS 2105 - PTF LU00298 Details

Service
LU00298

Details
LU00298 M.C.S. ENTRIES = ++PTF (LU00298)

NM3040 NCLID 000671: SIPSNPKG 5470 ERROR 4 COND TYPE ERROR
PROBLEM DESCRIPTION:

The SNMP sampling of an IPNODE resource using v3 credentials
from a generic host definition fails during system initialization.
SYMPTOMS :

During initialization the Activity Log contains the messages:
NM3040 NCLID 000671: SIPSNPKG 5470 ERROR 4 COND TYPE ERROR
NM3042 ERROR INFORMATION...

NM3050 ERROR-CODE: 4

NM3051 MESSAGE: NM2001 VALUE NOT NUMERIC

NM3052 COND-NAME: TYPE ERROR

NM3053 ERROR-LOC: SIPSNPKG 5470/7

NM3054 PROCEDURE: SNMPV3CACHE

NM3055 SOURCE: IF &#IP#V3LOCALIZE THEN
NM3057 VALUE:

IMPACT:

None.

CIRCUMVENTION:

None.

PRODUCT (S) AFFECTED:

CA NetMaster Network Management for TCP/IP ri12.2

Related Problem:

NMS 12898

Copyright (C) 2021 CA. All rights reserved. R0O0568-NMS081-SP4

DESC (NM3040 NCLID 000671: SIPSNPKG 5470 ERROR 4 COND TYPE ERROR) .
++VER (Z038)

FMID (CC11C20)

PRE ( SO16115 )

SUP ( LT00298 )




CA NetMaster 12.2
CA RS 2105 - PTF LUOO0590 Details

Service
LU00590

Details
LU00590 M.C.S. ENTRIES = ++PTF (LU00590)

ADD PRODUCT VERSION AND NAME TO SMF TYPE 89 RECORDS

PROBLEM DESCRIPTION:

When NetMaster registers with CA Common Services to check licensing, it sends
only a Feature string that is reported as Product Function. It does not send
a Version or Name.

SYMPTOMS :

The IBM Sub-Capacity Reporting Tool reports that read SMF type 89 records

do not show product Version and the Name is not consistent.

IMPACT:

The SMF type 89 records do not comply with Broadcom's standards.
CIRCUMVENTION:

None.

PRODUCT (S) AFFECTED:

CA NetMaster Network Management for TCP/IP ri12.2

CA NetMaster File Transfer Management ri12.2

CA NetMaster Network Automation ri12.2

CA NetMaster Network Management for SNA ri2.2

Related Problem:

NMS 13178

Copyright (C) 2021 CA. All rights reserved. R00574-NMS081-SP4

DESC (ADD PRODUCT VERSION AND NAME TO SMF TYPE 89 RECORDS) .
++VER (Z038)

FMID (CC2D811)

PRE ( R092905 R096379 S000612 S007858 S009324 S013477
S014429 S014546 )

SUP ( LTO00590 )




CA NetMaster 12.2
CA RS 2105 - PTF LUO0622 Details

Service
LU00622

Details
LU00622 M.C.S. ENTRIES = ++PTF (LU00622)

PROVIDE MORE GRANULAR CONTROL OVER ALERT MONITOR ACTIONS
ENHANCEMENT DESCRIPTION:

This PTF introduces the ability to secure Alert Monitor actions
at a more granular level using NPF.

Support is added to allow Alert Monitor actions to be additionally
secured by CLASSID, SEVERITY, and RESOURCE TYPE.

PRODUCT (S) AFFECTED:

CA NetMaster Network Management for TCP/IP ri12.2

CA NetMaster Network Management for SNA ri2.2

CA NetMaster File Transfer Management ri12.2

CA NetMaster Network Automation ri12.2

Related Problem:

NMS 13192

Copyright (C) 2021 CA. All rights reserved. R00575-NMS081-SP4

DESC (PROVIDE MORE GRANULAR CONTROL OVER ALERT MONITOR ACTIONS) .
++VER (Z038)

FMID (CC2D811)

PRE ( S006597 S009567 S012144 S012615 S015626 )

SUP ( LT00622 S001455 S004556 S010138 S014301 S015535

ST01455 ST04556 ST10138 ST14165 ST14301 ST15535 )

++HOLD (LU00622) SYSTEM FMID(CC2D811)

REASON (ENH ) DATE (21116)

COMMENT (

o - +
| CA Management Services Release 8.1 |
Fmmm————— B Tttt +
| SEQUENCE | After Apply |
Fmmm————— B Tttt +
| PURPOSE | Allow more granular security over alert actions. |
Fmmm————— B Tttt +
| USERS | All users of the Alert Monitor.

|AFFECTED | |
Fmmm————— B Tttt +

| KNOWLEDGE | Security Administration

|REQUIRED | |
Fmmm————— B Tttt +
| ACCESS | Product libraries |
|REQUIRED | |
Fmmm————— B Tttt +

Ahkkkhkkhkkhkhkhkhkhkhkhkkhkkhkhkhkkhkkkkkkkx*x

* STEPS TO PERFORM *

khkkkhkkhkkhkhkhkhkhkhkhkkhkhkhkhkkkkkkkkkx*x

1. Update existing NPF definitions to use the new format.

To use the new NPF definitions the existing command control
members - $SRMSXn20 (or customised equivalent) - must be
updated to contain %FORMAT=ADVANCED as the first line.

The permissions for each alert action must also be converted
to use the new format.

Refer to the updated samples provided with this PTF.

The NPF definitions have been brought into line with SAF.

For example, A-B.*.* . * * * * % 3llows a user to Browse all alerts.




CA NetMaster 12.2
CA RS 2105 - PTF LUO0622 Details

Service

Details
Qualifiers are .system.version.class.resource.classid.sev.restype
'system', 'version', 'class' and 'resource' relate to the
resource the alerts relates to. If the alert does not relate to a
resource, 'system' relates to the system name from the alert.
'classid', 'sev' and 'restype' relate to the classid, severity

and resource type of the alert.

##DENY## has been introduced to explicitly deny access to actions.

This is useful for users that are allowed most actions but need
to be restricted from a few.

Example: A user needs to be able to Browse all alerts but only
Close Severity 2, 3 and 4 alerts.

Using NPF:

Update the NPF Resource List Member e.g. SRMSXMON

Add a new line copied from this line (substitute your own member) :

SRMCMD=CMD . SRMSX220

and change it to look like this:

SRMCMD=DENY . SRMSX220

this enables the check for ##DENY##.

In your command control member e.g. $SRMSX220

add the following lines to achieve the desired result:

A-B.* % % % * * * * -* Allow Browse of ALL Alerts
A-C.* % % K * * x % -* Allow Close of ALL Alerts
H#H#DENY#H# . A-C.* . *  * *x * 1 * -* Disallow Close of Sev 1

2. Include the line "&&000SAMSSEC = YES" in your NMREADY member.
*** Setting GLOBAL S$AMSSEC to YES disables existing alert action
**x* gecurity and switches to the new format.

*** Setting the GLOBAL to YES without having completed step 1
*** will disable all actions.

) -

* % %

* % %

* % %

* % %




CA NetMaster 12.2
CA RS 2105 - PTF LUOO721 Details

Service
LU00721

Details
LU00721 M.C.S. ENTRIES = ++PTF (LU0O0721)

REINSTATE REPORTCENTER WEB ACCESS

PROBLEM DESCRIPTION:

WebCenter deprecation removed access to ReportCenter.

SYMPTOMS :

No web interface for ReportCenter management or report viewing.
IMPACT:

New reports cannot be scheduled. Existing reports are difficult to
access.

CIRCUMVENTION:

Use external database products to produce equivalent reports.
PRODUCT (S) AFFECTED:

CA NetMaster Network Management for TCP/IP 12.2

Related Problem:

NMS 13213

Copyright (C) 2021 CA. All rights reserved. R00577-NMS081-SP4

DESC (REINSTATE REPORTCENTER WEB ACCESS) .

++VER (Z038)

FMID (CC2D811)

PRE ( LUO0691 R092905 R098296 S000471 S004160 S005123
S005668 S006008 S006908 S010121 S012879 S013372
S013728 S014120 S014429 S014469 S015228 )

SUP ( LT00721 R096650 S000482 S006814 ST00482 ST06814
ST09956 ST09970 TR96650 )

++HOLD (LUO00721) SYSTEM FMID(CC2D811)

REASON (ACTION ) DATE (21096)

COMMENT (

o - +
| CA Management Services Release 8.1 |
Fmmm————— B Tttt +
| SEQUENCE | After Apply. |
Fmmm————— B Tttt +
| PURPOSE | Copy the updated MODE@SWH from the SMP/E target dataset |
| | into the product run-time MODSDIS VSAM dataset.

Fmmm————— B Tttt +
|USERS | All users. |
|AFFECTED | |
Fmmm————— B Tttt +

| KNOWLEDGE | JCL customization. |

|REQUIRED | |
Fmmm————— B Tttt +
| ACCESS | 1. Target libraries.

|REQUIRED | 2. Product region MODSDIS VSAM dataset.

Fmmm————— B Tttt +

Ahkkkhkkhkkhkhkhkhkhkhkhkkhkkhkhkhkkhkkkkkkkxx

* STEPS TO PERFORM *

khkkkhkkhkkhkhkhkhkhkhkhkkhkkhkhkhkkhkkkkkkkx*x

1. Copy the sample JCL below to a dataset.

2. Modify the sample JCL to meet your site's requirements.

3. In the scheduled maintenance window, stop all product regions that
reference the MODSDIS VSAM dataset.

4. Submit the modified JCL to update the product region MODSDIS




CA NetMaster 12.2
CA RS 2105 - PTF LUOO721 Details

Service

Details
VSAM dataset.
5. Start the product regions that were stopped.
//MYUSERV JOB ACCT,CLASS=A,MSGCLASS=X,NOTIFY=&SYSUID
//NMVIP EXEC PGM=NMVIP
//STEPLIB DD DISP=SHR,DSN=&TGTPREF.CC2DPLD
//MODSIN DD DISP=SHR,DSN=&TGTPREF.CC2DVSMI (MOD@SWH)
//MODSOUT DD DISP=SHR,DSN=&DSNPREF.MODSDIS
//SYSPRINT DD SYSOUT=*

//SYSIN DD *

COPY MODS INDD=MODSIN OUTDD=MODSOUT OPT=INSTALL

/7%

o - +
| CA Management Services Release 8.1 |
Fmmm————— B Tttt +
| SEQUENCE | After Apply. |
Fmmm————— B Tttt +
| PURPOSE | Copy the updated MODE@SWR from the SMP/E target dataset |

| | into the product run-time MODSDIS VSAM dataset.

o e +
|USERS | All users. |
|AFFECTED | |
o e +

| KNOWLEDGE | JCL customization. |

|REQUIRED | |
Fmmm————— B Tttt +
| ACCESS | 1. Target libraries.

|REQUIRED | 2. Product region MODSDIS VSAM dataset.

Fmmm————— B Tttt +

khkkkhkkhkkhkhkhkhkhkhkhkkhkkhkhkhkkhkkkkkkkx%x

* STEPS TO PERFORM *

Xk oKk kK K kK K kK K kK K kK K

1. Copy the sample JCL below to a dataset.

2. Modify the sample JCL to meet your site's requirements.

3. In the scheduled maintenance window, stop all product regions that
reference the MODSDIS VSAM dataset.

4. Submit the modified JCL to update the product region MODSDIS
VSAM dataset.

5. Start the product regions that were stopped.

//MYUSERV JOB ACCT,CLASS=A,MSGCLASS=X,NOTIFY=&SYSUID

//NMVIP EXEC PGM=NMVIP

//STEPLIB DD DISP=SHR,DSN=&TGTPREF.CC2DPLD

//MODSIN DD DISP=SHR,DSN=&TGTPREF.CC2DVSMI (MOD@SWR)
//MODSOUT DD DISP=SHR,DSN=&DSNPREF.MODSDIS

//SYSPRINT DD SYSOUT=%*

//SYSIN DD *

COPY MODS INDD=MODSIN OUTDD=MODSOUT OPT=INSTALL

/7%

o - +
| CA Management Services Release 8.1 |
Fmmm————— B Tttt +
| SEQUENCE | After Apply. |
Fmmm————— B Tttt +
| PURPOSE | Copy the updated MODE@SW3 from the SMP/E target dataset |

| | into the product run-time MODSDIS VSAM dataset.

10



CA NetMaster 12.2
CA RS 2105 - PTF LUOO721 Details

Service

Details

Fmmm————— B Tttt +
| USERS | All users. |
|AFFECTED | |
Fmmm————— B Tttt +
| KNOWLEDGE | JCL customization. |
|REQUIRED | |
Fmmm————— B Tttt +
| ACCESS | 1. Target libraries.

|REQUIRED | 2. Product region MODSDIS VSAM dataset.

Fmmm————— B Tttt +

khkkkhkkhkkhkhkhkhkhkhkhkkhkkhkhkhkhkhkkkkkkkx*x

* STEPS TO PERFORM *

Kk oKk kK K kK K kK K kK K kK K

1. Copy the sample JCL below to a dataset.

2. Modify the sample JCL to meet your site's requirements.

3. In the scheduled maintenance window, stop all product regions that
reference the MODSDIS VSAM dataset.

4. Submit the modified JCL to update the product region MODSDIS
VSAM dataset.

5. Start the product regions that were stopped.

//MYUSERV JOB ACCT,CLASS=A,MSGCLASS=X,NOTIFY=&SYSUID

//NMVIP EXEC PGM=NMVIP

//STEPLIB DD DISP=SHR,DSN=&TGTPREF.CC2DPLD

//MODSIN DD DISP=SHR,DSN=&TGTPREF.CC2DVSMI (MOD@SW3)
//MODSOUT DD DISP=SHR,DSN=&DSNPREF.MODSDIS

//SYSPRINT DD SYSOUT=%*

//SYSIN DD *

COPY MODS INDD=MODSIN OUTDD=MODSOUT OPT=INSTALL

/7%

o - +
| CA Management Services Release 8.1 |
Fmmm————— B Tttt +
| SEQUENCE | After Apply. |
Fmmm————— B Tttt +
| PURPOSE | Copy the updated PAN@SWR from the SMP/E target dataset |
| | into the product run-time PANLDIS VSAM dataset.

Fmmm————— B Tttt +
|USERS | All users. |
|AFFECTED | |
Fmmm————— B Tttt +

| KNOWLEDGE | JCL customization. |

|REQUIRED | |
ittt e +
| ACCESS | 1. Target libraries.

|REQUIRED | 2. Product region PANLDIS VSAM dataset.

ittt e +

Ahkkkhkkhkkhkhkhkhkhkhkhkkhkkhkhkhkkhkkkkkkkxx

* STEPS TO PERFORM *

khkkkhkkhkkhkhkhkhkhkhkhkkhkkhkhkhkkhkkkkkkkx*x

1. Copy the sample JCL below to a dataset.

2. Modify the sample JCL to meet your site's requirements.

3. In the scheduled maintenance window, stop all product regions that
reference the PANLDIS VSAM dataset.

4. Submit the modified JCL to update the product region PANLDIS

11



CA NetMaster 12.2
CA RS 2105 - PTF LUOO721 Details

Service

VSAM dataset.

Details

5. Start the product regions that were stopped.

//MYUSERV JOB

ACCT,CLASS=A,MSGCLASS=X,NOTIFY=&SYSUID

//NMVIP EXEC PGM=NMVIP

//STEPLIB DD
//PANLIN DD
//PANLOUT DD
//SYSPRINT DD
//SYSIN DD

DISP=SHR,DSN=&TGTPREF .CC2DPLD
DISP=SHR,DSN=&TGTPREF .CC2DVSMI (PAN@SWR)
DISP=SHR,DSN=&DSNPREF .PANLDIS

SYSOUT=*

*

COPY PANELS INDD=PANLIN OUTDD=PANLOUT OPT=INSTALL

//*
) -

12



CA NetMaster 12.2
CA RS 2105 - PTF LUOO770 Details

Service
LU00770

Details
LU00770 M.C.S. ENTRIES = ++PTF (LU0O0770)

SNMCPO1Z CPU MONITOR DOES NOT TAKE FORMATTED DUMP

PROBLEM DESCRIPTION:

The CPU monitor procedure $NMCP01Z does not allow for the NetMaster
region to take a formatted dump when a high CPU condition is hit.
SYMPTOMS :

The following messages are seen in the activity log after the CPU
monitor is triggered with high CPU:

N14K01 ##PMON START COMMAND PROCESSED SUCCESSFULLY.

N14K80 MONITOR RUN 1 ENDED. 2021/03/29 12:51:52 TO 2021/03/29 12:56:52
N14010 MONITOR UNLOAD STARTING FOR ID: 1 TO DDNAME: PMONDD MEMBER: MMMM
N14011 MONITOR UNLOAD COMPLETE FOR ID: 1 TO DDNAME: PMONDD MEMBER: MMMM
IMPACT:

Support is unable to determine the cause of high CPU without a formatted
dump .

CIRCUMVENTION:

None.

PRODUCT (S) AFFECTED:

CA NetMaster Network Management for TCP/IP ri12.2

CA SOLVE:Operations Automation ri11.9

CA SOLVE:Operations Automation for CICS r11.9

CA NetMaster File Transfer Management ri12.2

CA NetMaster Network Automation ri12.2

CA NetMaster Network Management for SNA ri2.2

Related Problem:

NMS 13322

Copyright (C) 2021 CA. All rights reserved. R0O0580-NMS081-SP4

DESC ($NMCP01Z CPU MONITOR DOES NOT TAKE FORMATTED DUMP) .
++VER (Z038)

FMID (CC2D811)

SUP ( LTO00770 )

13



CA NetMaster 12.2
CA RS 2105 - PTF LUO0840 Details

Service
LU00840

Details
LU00840 M.C.S. ENTRIES = ++PTF (LU00840)

ABEND N-NL2-04 WHEN A COMMANDS DATASET IS ON AN EAV

PROBLEM DESCRIPTION:

If a dataset in the COMMANDS DD is allocated on an Extended Address Volume
(EAV), Unit type 3390-A, the region abends N-NL2-04 at startup.
SYMPTOMS :

When the region starts, it abends N-NL2-04 with the following messages on
the system and job logs:

N01101 SOLVE ABEND N-NL2-04 ID=nmid JN=jobname DT=yyyyddd TM=hhmmssth
NO1102 SRC=AB PRD=SOLVE INTLVL=080100 SP=1904 ABC=N-NL2-04

N01103 ALM=NM041 ALO=00002D20 ACS=NMOOONL2 ACO=000019F8

IMPACT:

The region abends and is unusable.

CIRCUMVENTION:

Move any datasets on 3390-A volumes to another type.

PRODUCT (S) AFFECTED:

CA NetMaster Network Management for TCP/IP ri12.2

CA NetMaster File Transfer Management ri12.2

CA NetMaster Network Management for SNA ri2.2

CA NetMaster Network Automation ri12.2

Related Problem:

NMS 13369

Copyright (C) 2021 CA. All rights reserved. R00581-NMS081-SP4

DESC (ABEND N-NL2-04 WHEN A COMMANDS DATASET IS ON AN EAV).
++VER (Z038)

FMID (CC2D811)

SUP ( LT00840 )

14



CA NetMaster 12.2
CA RS 2105 - PTF LUO0861 Details

Service
LU00861

Details
LU00861 M.C.S. ENTRIES = ++PTF (LU00861)

OPS/MVS RESOURCE STATES ARE NOT REFRESHED AFTER OPS RECYCLE
PROBLEM DESCRIPTION:

When OPS/MVS is recycled the resource states of OPS/MVS resources
displayed in NetMaster are not displayed correctly.

SYMPTOMS :

The logical state of OPS/MVS resources displayed in NetMaster

is set to PENDING and does not refresh after OPS/MVS is recycled.
IMPACT:

Resource diaplays are incorrect.

CIRCUMVENTION:

Delete the OPS/MVS system image from NetMaster and re-add.
PRODUCT (S) AFFECTED:

CA NetMaster Network Management for TCP/IP ri12.2

CA NetMaster File Transfer Management ri12.2

CA NetMaster Network Automation ri12.2

CA SOLVE:Operations Automation ri11.9

CA SOLVE:Operations Automation for CICS r11.9

Related Problem:

NMS 13392

Copyright (C) 2021 CA. All rights reserved. R00583-NMS081-SP4

DESC (OPS/MVS RESOURCE STATES ARE NOT REFRESHED AFTER OPS RECYCLE) .

++VER (Z038)

FMID (CC2D811)

PRE ( SO00791 S006679 S007506 S007770 )

SUP ( LT00861 R094653 S015831 ST00582 ST15831 TR94653 )

15



CA NetMaster 12.2
CA RS 2105 - PTF LUO0872 Details

Service
LU00872

Details
LU00872 M.C.S. ENTRIES = ++PTF (LU00872)

FUNCTION USAGE DATA RETENTION DOES NOT DELETE ALL RECORDS

PROBLEM DESCRIPTION:

Function usage data records are not deleted according to the /PARMS
FUNCTIONUSE "Keep Data for" field.

SYMPTOMS :

Function usage data records are retained beyond the dates as
indicated in the /PARM FUNCTIONUSE "Keep Data for" field.

IMPACT:

The Function usage database contains expired data that should have
been deleted.

CIRCUMVENTION:

None.

PRODUCT (S) AFFECTED:

CA NetMaster Network Management for TCP/IP ri12.2

CA NetMaster File Transfer Management ri12.2

CA NetMaster Network Management for SNA ri2.2

CA NetMaster Network Automation ri12.2

Related Problem:

NMS 13401

Copyright (C) 2021 CA. All rights reserved. R0O0585-NMS081-SP4

DESC (FUNCTION USAGE DATA RETENTION DOES NOT DELETE ALL RECORDS) .
++VER (Z038)

FMID (CC2D811)

PRE ( S010730 S016153 )

SUP ( LT00872 )

16



CA NetMaster 12.2
CA RS 2105 - PTF LUO0880 Details

Service
LU00880

Details
LU00880 M.C.S. ENTRIES = ++PTF (LU00880)

UNABLE TO EXECUTE WEB PORTAL INSTALLER WITHOUT BASH

PROBLEM DESCRIPTION:

The CA NetMaster Web Portal install.sh requires bash to be installed
the system. Bash is a 3rd party tool that may not be available on
all systems.

SYMPTOMS

Executing install.sh reports that it requires bash to operate.
IMPACT:

It is impossible to configure and deploy the web portal interactively.
CIRCUMVENTION:

Manual installation is required for the Web Portal.

PRODUCT (S) AFFECTED:

CA NetMaster Network Management for TCP/IP ri12.2

Related Problem:

NMS 13312

Copyright (C) 2021 CA. All rights reserved. R00586-NMS081-SP4

DESC (UNABLE TO EXECUTE WEB PORTAL INSTALLER WITHOUT BASH) .
++VER (Z038)

FMID (CC2D811)

PRE ( S016068 )

SUP ( LT00757 LTO00880 )

BINARY

PARM (PATHMODE (0,7,7,5))

SHSCRIPT (C2DNMWUT, POST)

TEXT

PARM (PATHMODE (0,7,7,5))

17



CA NetMaster 12.2
CA RS 2105 - PTF LUO0902 Details

Service
LU00902

Details
LU00902 M.C.S. ENTRIES = ++PTF (LU00902)

RESOURCEVIEW EXTENDED DISPLAY RESET BY STATE CHANGE MESSAGES

PROBLEM DESCRIPTION:

Resource Monitor (/RMON) Extended Display details, including the User Defined
Filter Keyword, are reset by any subsequent message that causes a state
change, whether it specifies an Extended Display or not.

SYMPTOMS :

Resources that are shown because of a value in their User Defined Filter
Keyword disappear when a message arrives that causes a state change, as the
Keyword is cleared.

IMPACT:

Monitoring such resources becomes difficult.

CIRCUMVENTION:

None.

PRODUCT (S) AFFECTED:

CA SOLVE:Operations Automation ri11.9

CA SOLVE:Operations Automation for CICS ri11l.9

CA NetMaster Network Management for TCP/IP ri12.2

CA NetMaster File Transfer Management ri12.2

CA NetMaster Network Automation ri12.2

Related Problem:

NMS 2390

Copyright (C) 2021 CA. All rights reserved. R00587-NMS081-SP4

DESC (RESOURCEVIEW EXTENDED DISPLAY RESET BY STATE CHANGE MESSAGES) .
++VER (Z038)

FMID (CC2D811)

PRE ( LUOO861 S000791 S006679 S0O07506 S007770 )

SUP ( LT00902 R094653 S015831 ST00582 ST15831 TR94653 )

18



CA NetMaster 12.2
CA RS 2105 - PTF LUOQ0955 Details

Service
LU00955

Details
LU00955 M.C.S. ENTRIES = ++PTF (LU0O0955)

SRMCONS DOES NOT HONOR PASSED PARAMETER VALUES

PROBLEM DESCRIPTION:

When SRMCONS is invoked via the console to issue commands such as SHUTSYS
it does not honor the values passed in as SYSNAME= and VERSION=
SYMPTOMS :

Messages appear in the Acivity Log like this:

START S$RMCONS PCMD=SHUTSYS SYSNAME=MYSYSTEM VERSION=0001

RMDS0302 AUTOMATION SERVICES SYSTEM SHUTDOWN INITIATED SYSTEM() VERSION ()
IMPACT:

Some calls may not work as expected,

CIRCUMVENTION:

Issue the corresponding command via the /RMON command line e.g. SHUTSYS
PRODUCT (S) AFFECTED:

CA NetMaster Network Management for TCP/IP ri12.2

CA NetMaster File Transfer Management ri12.2

CA NetMaster Network Automation ri12.2

CA SOLVE:Operations Automation ri11.9

CA SOLVE:Operations Automation for CICS r11.9

Related Problem:

NMS 13422

Copyright (C) 2021 CA. All rights reserved. R00589-NMS081-SP4

DESC (SRMCONS DOES NOT HONOR PASSED PARAMETER VALUES) .
++VER (Z038)

FMID (CC2D811)

SUP ( LTO00955 )
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CA NetMaster 12.2
CA RS 2105 - PTF LU01003 Details

Service
LU01003

Details
LU01003 M.C.S. ENTRIES = ++PTF (LU01003)

SSI ABEND S-0C1 AT MODULE UNKNOWN

PROBLEM DESCRIPTION:

The SSI region terminates abnormally with ABEND S-0C1l when a save area
corruption results in an incorrect branch.

SYMPTOMS :

The SSI region ABENDs and the following messages are written to the
JES message log:

*NS9501 NMSSI ABEND S-0C1 SSID=ssid JN=jobname DT=yyyyddd TM=hhmmsstt
*NS9502 SRC=AB PRD=NMSSI REL=R8.1 SP=00 ABC=S-0C1

*NS9503

IMPACT:

The NetMaster SSI terminates.

CIRCUMVENTION:

None.

PRODUCT (S) AFFECTED:

CA SOLVE:Operations Automation ri11.9

CA SOLVE:Operations Automation for CICS r11.9

CA NetMaster Network Management for TCP/IP ri12.2

CA NetMaster File Transfer Management ri12.2

CA NetMaster Network Automation ri12.2

Related Problem:

NMS 13483

Copyright (C) 2021 CA. All rights reserved. R00591-NMS081-SP4

DESC (SSI ABEND S-0C1 AT MODULE UNKNOWN) .
++VER (Z038)

FMID (CC2D810)

PRE ( R0O93195 S000329 S004419 sS011283 )
SUP ( LT01003 S001067 ST01067 )

MCS LU00298 STARTS ON PAGE 0002
MCS LU00590 STARTS ON PAGE 0002
MCS LU00622 STARTS ON PAGE 0003
MCS LU00721 STARTS ON PAGE 0005
MCS LU00770 STARTS ON PAGE 0009
MCS LU00840 STARTS ON PAGE 0010
MCS LU00861 STARTS ON PAGE 0011
MCS LU00872 STARTS ON PAGE 0012
MCS LU00880 STARTS ON PAGE 0013
MCS LU00902 STARTS ON PAGE 0014
MCS LU00955 STARTS ON PAGE 0014

MCS LU01003 STARTS ON PAGE 0015
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CA NetMaster 12.2

CA RS 2105 Product/Component Listing

NETMASTER
NETMASTER
NETMASTER
NETMASTER
SOLVE:FTS
NETMASTER

SOLVE SSI

FILE TRANSFER MANAGEMENT
NETWORK AUTOMATION
NETWORK MANAGEMENT FOR SNA

NETWORK MANAGEMENT FOR TCP/IP

REPORTCENTER

The CA RS 2105 Product/Component Count for this release is
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.00
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.00
.00

00
00
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CA NetMaster 12.2
All CA RS Levels Service List

CARS
Level | Service | FMID

CAR2105 LU01003 CC2D810
LUO00955 CC2D811
LU00902 CC2D811
LU00880 CC2D811
LU00872 CC2D811
LU00861 CC2D811
LU00840 CC2D811
LU00770 CC2D811
LU00721 CC2D811
LUO00622 CC2D811
LU00590 CC2D811
LU00298 CC11C20

CAR2104 LU0O0691 CC2D811
LU00690 CC11C20
LU00501 CC2D811
LUO0355 CC2D811
LU00322 CC2D810

CAR2103 S016332 (CC2D811
S016315 CC2D810
S016314 CC2D810
S016313 CC11C20
S016307 CC2D811
S016299 CC11C20
S016279 CC2D811
S016068 CC2D811
S015812 CC2D810
S015811 CC11C20
5012879 CC2D811

CAR2102 S016220 CC11C20
SO016153 CC2D811
S016129 CC11C20
S016123 CC2D811
SO016115 CC11C20

CAR2101 S016003 CC11C20
S015988 CC2D811
S015987 CC2AC20
S015986 CC17C20
S015985 CC11C20
S015968 CDEMC20
S015967 CC2D811
S015966 CC2D810
S015837 CC2D811
S015836 CC11C20
S015831 CC2D811
S015797 CC2D811
S015795 CC2D811
S015674 CC11C20



CA NetMaster 12.2
All CA RS Levels Service List

CARS
Level | Service | FMID

S015626 CC2D811
S014968 CC2D811
CAR2012 S015576 CC2D811
S015535 CC2D811
S015495 CC11C20
S015380 CC2D811
S015355 CC2D811
S014743 CC18C20
S014728 CC18C20
CAR2011 S015334 (CC2D811
S015275 CC2D810
S015250 CC2D811
S015249 CC11C20
S015228 CC2D811
S015227 CC11C20
S015217 CC2D811
S015192 CC11C20
S015177 CC11C20
S015176 CC11C20
S015098 CC2D811
S015096 CC2D811
S015088 CC11C20
CAR2010 S014907 CC17C20
S014906 CC11C20
S014890 CC2D811
S014855 CC2D810
S014697 CC11C20
S014612 CC11C20
CAR2009 S014546 CC2D811
S014469 CC2D811
S014439 CC11C20
S014431 CC2D811
S014429 CC2D811
S014398 CC2D811
5014384 CC11C20
S014344 CC2D811
S014339 CC11C20
S014301 CC2D811
S014253 CC2D811
S014250 CC2D811
S014248 CC2D811
S014247 CC11C20
S014011 CC2D811
S014010 ccC11C20
CAR2008 S014196 CC2D811
S014195 CC2D811
S014170 CC2D811



CA NetMaster 12.2
All CA RS Levels Service List

CARS
Level | Service | FMID

S014152 CC11C20
S014120 CC2D811
S014119 CC11C20
S014118 CC2D811
S014074 CC11C20
S014044 CC2D811
S013972 CC2D811
S013929 CC2D810
S013866 CC11C20
S013733 CC17C20
S013728 CC2D811
S013703 CC18C20
S013457 CC2D811
CAR2007 S013692 (CC2D811
S013691 CC2D810
S013579 CC2D811
S013563 CC2D810
S013546 CC2D811
S013477 CC2D811
S013476 CC2D810
S013433 CC2D811
S013412 CC2D811
S013372 CC2D811
S013371 CC11C20
S012143 CC2D810
CAR2006 S013257 CC2D811
S013256 CC2D810
S013255 CC11C20
S013252 CC2D811
S013251 CC11C20
S013244 CC11C20
S013220 CC2D811
S013201 CcC11C20
S013148 CC11C20
S013113 CC2D811
S013047 CC11C20
S013043 CC2D811
S012993 CC2D811
S012842 CC2D811
5012840 CC11C20
CAR2005 S012955 CC2D811
5012918 CC2D810
5012886 CC2D811
5012885 CC2D810
S012855 CC2D811
5012839 CC2D811
S012704 CC2D811



CA NetMaster 12.2
All CA RS Levels Service List

CARS
Level | Service | FMID

S012615 CC2D811
S012602 CC2D811
5012584 CC2D811
5012583 CC11C20
S012542 CC2D811
CAR2004 S012519 CC11C20
S012514 CC11C20
S012510 CC2D811
S012466 CC2D811
5012384 CC2D811
S012370 CC2D811
S012335 CC2D811
5012284 CC11C20
5012188 CC2D810
S012167 CC2D811
S012144 CC2D811
S012121 CC2D811
CAR2003 S012070 CC11C20
S012035 CC2D811
S012034 CC2D811
S012033 CC2D810
S012032 CC11C20
S012030 CccC11C20
S011991 CC2D811
S011974 CC2D811
S011922 CC11C20
S011850 CC11C20
S011536 CC2D811
S011535 CC11C20
CAR2002 S011493 CC11C20
SO011463 CC2D811
SO011462 CC2D810
S011442 CC11C20
5011381 CC2D811
S011332 CC2D811
S010322 CC11C20
CAR2001 S011284 CC2D811
5011283 CC2D810
SO11266 CC2D810
SO11216 CC11C20
S011152 CC2D811
S011008 CC18C20
CAR1912 S010961 CC2AC20
S010954 CC2D811
S010892 CC2D811
S010850 CC11C20
5010844 CC2D811



CA NetMaster 12.2
All CA RS Levels Service List

CARS
Level | Service | FMID

S010833 CC11C20
S010730 CC2D811
S010605 CC18C20
5010524 CC11C20
CAR1911 S010603 CC2D811
S010551 CC2D811
S010550 CC2D810
S010259 CC2D811
S010252 CC2D811
S010213 CC2D811
5010212 CC11C20
S010152 CC2D810
S009719 CC2D811
CAR1910 S010138 CC2D811
S010121 CC2D811
S010120 CccC11C20
S010079 CC11C20
S009971 CC2D811
S009968 CC2D811
S009967 CC2D810
S009966 CC11C20
S009951 CC11C20
5009882 CC2D811
S009841 CC2D811
S009834 CC2D811
S009807 CC11C20
S009775 CC11C20
S009324 CC2D811
S009323 CC2D810
S008493 CC18C20
CAR1909 S009755 CC11C20
S009641 CC2D811
S009623 CC2D811
S009577 CC2D811
S009567 CC2D811
S009566 CC11C20
S009553 CC2D811
S009548 CC11C20
S009541 CC11C20
S009499 CC11C20
S009480 CC2D810
S009442 CC11C20
S009414 CC2D811
CAR1908 S009441 CC2D811
S009368 CC11C20
5009298 CC11C20

5009276 CC11C20



CA NetMaster 12.2
All CA RS Levels Service List

CARS
Level | Service | FMID

S009255 CC2D811
S009123 CC2D811
S009076 CC11C20
CAR1907 S009077 CC11C20
5008882 CC2D811
S008877 CC2D811
5008821 CC2D811
S008702 CC2D811
S008692 CC2D811
S008562 CC2D811
CAR1906 S008546 CC2D811
S008509 CC2D811
S008508 CC11C20
S008492 CC2D811
5008483 CC11C20
S008463 CC2D811
S008461 CC11C20
S008411 CC2D810
S008265 CC2D811
S008260 CC11C20
S008238 CC2D811
S008206 CC11C20
CAR1905 S008103 CC2D811
S008089 CC2D811
5008087 CC11C20
S008064 CC17C20
S008050 CC11C20
S008004 CC11C20
S008001 CcC2D811
S007998 CC2D811
CAR1904 S007781 CC2D811
S007770 CC2D811
S007708 CC2D810
S007664 CC2D811
S007613 CC2D811
S007603 CC11C20
S007599 CC2D811
S007528 CC2D811
S007505 CC11C20
S007504 CC11C20
S007313 CC2D810
S007278 CC11C20
S007270 CC2D810
S007269 CC11C20
S007099 CC2D811
S007095 CC2D811
S007094 CC2D810



CA NetMaster 12.2
All CA RS Levels Service List

CARS
Level | Service | FMID

CAR1903 S007516 CC2D810
S007506 CC2D811
S007469 CC2D811
S007446 CC2D811
S007443 CC2D811
S007410 CC2D811
S007368 CC2D810
S007333 CC2D811
S007072 CC2D811
S006976 CC11C20
S006917 CC18C20
S006908 CC2D811
S006570 CC2D811

CAR1902 S006997 CC2D811
5006982 CC11C20
S006893 CC2D811
S006853 CC11C20
S006849 CC11C20
S006814 CC2D811
S006806 CC17C20
S006765 CC2D811
S006764 CC2D810
S006679 CC2D811

CAR1901 S006597 CC2D811
S006567 CC11C20
S006561 CC11C20
S006415 CC2D810
S006414 CC11C20
S006406 CC11C20
S006222 CC2D811
S006145 CC11C20
S006141 CC2D811

CAR1812 S006478 CC2D811
S006416 CC2D811
S006367 CC2AC20
S006267 CC2D811
S006266 CC11C20
S006209 CC11C20
S006201 CC11C20
S006181 CC11C20
S006171 CC11C20
S006169 CC11C20
S006144 CC2D811
S006082 CC2D811
S006076 CC11C20
S006008 CC2D811
S005937 CC2D811



CA NetMaster 12.2
All CA RS Levels Service List

CARS
Level | Service | FMID

S004962 CC2D810
CAR1811 S006043 CC2D811
S006002 CC2AC20
S005983 CC2D811
S005946 CC11C20
S005926 CC2D811
S005920 CC11C20
S005914 CC2D811
S005907 CC2D811
S005748 CC2D811
S005702 CC2D811
S005701 CC11C20
S005698 CC2D810
CAR1810 S005668 CC2D811
S005667 CC11C20
S005655 CC11C20
S005566 CC2D811
S005537 CC2D811
S005416 CC2D811
S005390 CC2D811
S005347 CC2D811
5005287 CC2D811
S005180 CC11C20
S005123 CC2D811
S005122 CC11C20
S004786 CC2D811
CAR1809 S005174 CC2D811
S005039 CC11C20
S004922 CC2D810
S004909 CC2D810
S004901 CC2D811
S004853 CC2D811
5004852 CC11C20
S004787 CC2D811
S004784 CC11C20
S004420 CC2D811
S004419 CC2D810
S004418 CC11C20
CAR1808 S004676 CC2D811
S004562 CC2D810
S004556 CC2D811
S004517 CC2D811
S004449 CC11C20
S004365 CC2D811
S004314 CC11C20
S004290 CC2D810
S004199 CC2D811



CA NetMaster 12.2
All CA RS Levels Service List

CARS
Level | Service | FMID

5004185 CC11C20
S004160 CC2D811
S004118 CC2D811
S001772 CC2D811
S001771 CC2D810
CAR1807 S004178 CC11C20
S003897 CC2D811
S003840 CC2D811
S001392 CC2D811
CAR1806 S003728 (CC2D811
S003720 CC2D811
S003719 CC11C20
5001885 CC11C20
S001868 CC2D811
5001781 CC2D811
S001779 CC2D811
S001773 CC11C20
S001455 CC2D811
CAR1805 S001333 (CC2D810
S001309 CC2D811
S001155 CC2D811
S001106 CC2D811
S001067 CC2D810
CAR1804 S001047 CC2D811
5001024 CC2D811
S001023 CC2D810
S000851 CC2D811
S000837 CC2D811
S000825 CC2D811
S000791 CC2D811
S000789 CC2D811
S000689 CC11C20
S000665 CC2D811
S000614 CC2D811
S000612 CC2D811
S000611 CC2D810
CAR1803 S000686 CC2D811
S000610 CC17C20
S000554 CC2D811
S000521 CC18C20
S000482 CC2D811
S000471 CC2D811
S000453 CDEMC20
S000430 CC2D811
S000416 CC2D811
S000415 CC11C20
S000357 CC2D811



CA NetMaster 12.2
All CA RS Levels Service List

CARS
Level | Service | FMID

SO000350 CcC2D811
SO000330 CcC2D811
S000329 CC2D810
S000328 CC11C20
S000208 CC2D811
S000200 CC2D811
S000199 CC2D810
S000188 CC2D811
S000121 CC2D811
R099957 CC2D811
CAR1802 S000085 CC11C20
S000069 CC2D811
S000053 CcC11C20
SO000050 CcC2D811
R099982 (CC2D811
R099970 CC11C20
R099727 CC2D811
R099633 CC2D811
R0O99615 CC2D811
R099594 (CC11C20
R099097 CC2D81R
CAR1801 R099630 CC2D811
R099583 CC2D811
R099527 CC2D811
R099510 CC11C20
R099508 CC11C20
R099429 CC11C20
R099264 CC2D811
R099245 CC2D811
R099127 CC2D811
R099126 CC11C20
CAR1712 R099185 CC11C20
R098979 CC2D811
R098947 CC2D811
R0O98905 CC11C20
R098874 CC2D811
R098847 CC2D811
R098761 CC11C20
R098724 CC2D811
CAR1711 R098750 CC2D811
R098721 CC2D811
R098679 CC2D811
R098612 CC11C20
R098588 CC11C20
R098524 (CC11C20
R098480 CC2D811
R098400 CC11C20



CA NetMaster 12.2
All CA RS Levels Service List

CARS
Level | Service | FMID

R098351 CC2D811
R098308 CC11C20
R098296 CC2D811
R098295 (CC11C20
R098237 CC2D811
R098230 CC2D810
R098217 CC2D811
R098216 CC11C20
R098214 CC2D811
R098166 CC11C20
R098054 CC2D811
R097959 CC2D811
R097845 CC2D811
R0O97098 CC2D810
R096699 CC2D810
R094139 CC11C20
CAR1710 R098093 CC2D811
R098092 CC17C20
R0O98065 CC2D811
R097860 CC2D811
R097840 CC2D810
R0O97768 CC2D811
R097748 CC2D811
R097732 CC2D810
R097119 CC2D810
CAR1709 R097653 CC2D811
R0O97641 CC2D810
R0O97609 CC2D811
R097377 CC11C20
R097359 CC2D810
R097279 CC2D811
R097240 CC2D811
R097239 CC11C20
R096995 CC2D811
R096925 CC2D811
R096733 CC11C20
R095282 CC2D811
CAR1708 R097261 CC11C20
R096837 CC11C20
R096710 CC2D811
R096709 CC17C20
R096708 CC11C20
R096703 CC11C20
CAR1707 R096650 CC2D811
R096380 CC2D810
R096379 CC2D811
R096378 CC11C20



CA NetMaster 12.2
All CA RS Levels Service List

CARS
Level | Service | FMID

CAR1706 R096058 CC2D811
R095472 CC18C20
R095433 CC2D811

CAR1705 R095759 CC2D811
R095430 CC2D811
R0O95313 CC2D810
R094634 (CC18C20

CAR1704 R095221 CC2D811
R0O95172 CC11C20
R094983 CC2D811
R094942 CC2D811
R094940 CC2D810
R094919 CC11C20
R094885 CC11C20
R094828 CC11C20
R094653 CC2D811
R094545 CC2D811

CAR1703 R094555 CC11C20
R094546 CC18C20
R094484 CC2D811
R094483 CC11C20
R094445 CC2D810
R094411 CC2D810
R094382 CC2D810
R094365 CC2D811
R094350 CC2D811
R094310 CC2D811
R094278 CC11C20
R093966 CC2D811
R093965 CC17C20

CAR1702 R094137 CC2D811
R094081 CC2D811
R094056 CC2D811
R094026 CC17C20
R093974 CC2D810
R093936 CC11C20
R093893 (CC2D811
R093887 CC2D811
R093829 (CC2D811
R093828 (CC2D810
R093648 CC11C20

CAR1701 R093589 (CC2D811
R093546 CC2D811
R093539 CC11C20
R093538 (CC11C20
R093476 CC2D811
R093288 CC2D810



CA NetMaster 12.2
All CA RS Levels Service List

CA RS
Level Service | FMID

CAR1612 R093308 CC2D810
R093195 CC2D810
R093074 CC2D811
R092957 CC2D811
R092956 CC2D810
R092955 CC2D810
R092907 CC2D811
R092906 CC2D810
R092905 CC2D811
R092904 CC2D810
R092903 CC11C20
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